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Fair Use Policy

PiPcall Ltd Fair Use Policy - Telephony Services
Effective Date: [Insert Date]
1. Introduction
PiPcall Ltd (hereinafter referred to as "PiPcall") is committed to providing high-quality telephony services to our customers. This Fair Use Policy outlines acceptable and responsible use of our telephony services. It is designed to ensure that our services are used fairly and do not cause harm or disruption to other users or our suppliers.
2. Fair Usage Guidelines
2.1 Excessive Usage: PiPcall's telephony services are designed for regular business communication. Excessive usage, such as continuous long-duration calls or automated dialling, is not permitted.
2.2 Bulk Messaging and Telemarketing: The use of our services for bulk messaging or unsolicited telemarketing, without prior consent, is strictly prohibited.
2.3 Respect for Local Laws: Users of PiPcall's telephony services are expected to comply with all applicable local, national, and international laws and regulations.
2.4 No Fraudulent Activities: Any use of our services for fraudulent activities, including call spoofing, identity theft, or call interception, is strictly prohibited.
2.5 Respect for Suppliers' Policies: Users are expected to adhere to the terms and conditions, fair use policies, and guidelines set forth by our telephony service suppliers. Violation of our suppliers' policies may result in action being taken against the user.
3. Enforcement
3.1 Monitoring: PiPcall may monitor the usage of its telephony services to ensure compliance with this Fair Use Policy.
3.2 Notification: If PiPcall identifies any usage that violates this policy, we may issue a notice to the user. The user will be given an opportunity to rectify the situation.
3.3 Action: In the event of repeated violations or non-compliance with this Fair Use Policy, PiPcall reserves the right to take appropriate action, which may include the suspension or termination of services.
4. Appeals
Users have the right to appeal any actions taken by PiPcall related to this Fair Use Policy. Appeals should be submitted in writing to PiPcall's customer support.
5. Contact Information
If you have any questions or concerns regarding this Fair Use Policy or need to report any violations, please contact our customer support at support@pipcall.com.
This Fair Use Policy is subject to change, and updates will be communicated to users. By using PiPcall's telephony services, users agree to abide by this Fair Use Policy and any future revisions thereof.
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