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1. Portal Signup Terms and Conditions
1.1 Purpose and Scope
This agreement governs your access to and use of the PiPcall Portal, including Business-to-Business (B2B) services, access to the eSIM shop front for authorised account holders, account management features, and any related products or services offered by PiPcall. These Terms are binding upon your acceptance.
1.2 User Obligations
· Account Security: You are responsible for maintaining the confidentiality of your login information and for all activity under your account.
· Compliance with Laws: You agree to abide by all applicable laws and regulations. Any activity that violates these laws or breaches PiPcall’s policies is prohibited.
· Access Restrictions: Access to PiPcall’s eSIM shop is limited to authorised business account holders who meet PiPcall's verification requirements.
· Prohibited Activities: You agree not to engage in actions that compromise system security, exploit services, or attempt unauthorised access to restricted areas of the portal.
1.3 Service Terms and Availability
· Access to Our eSIM Shop: Only authorised business account holders have access to PiPcall’s eSIM shop. PiPcall reserves the right to limit or change access based on account verification.
· Service Modifications: The PiPcall Portal is subject to continuous development, and features may be changed or removed at any time at PiPcall's discretion.
· Account Management: Portal users may manage their PiPcall services through the functionalities provided. PiPcall reserves the right to suspend or terminate access for misuse or breach of these terms.
· Service Availability: PiPcall aims to provide continuous access to its portal; however, there may be temporary interruptions for maintenance, technical issues, or security needs. PiPcall is not liable for any business losses, revenue shortfalls, or financial penalties due to service interruptions. Liability for service interruptions is limited solely to the terms outlined here, excluding any indirect or consequential losses.
1.4 Data and Privacy
· Data Usage and Privacy: Your data will be handled in accordance with PiPcall’s Privacy Policy, compliant with UK GDPR. This policy outlines how user data is processed, stored, and shared.
· Data Security: PiPcall is committed to implementing high standards of security to protect your data. While every effort is made to ensure data safety, users are encouraged to review the Privacy Policy for further details on our data protection practices.
1.5 Limitation of Liability
· Disclaimers: PiPcall strives to provide error-free, uninterrupted services but does not warrant the availability, accuracy, or reliability of the portal. PiPcall is not liable for losses arising from your use or inability to access the portal.
· Limitation of Liability: To the fullest extent permitted by law, PiPcall disclaims liability for any direct, indirect, or consequential losses arising from portal usage, including but not limited to loss of profits, business, data, or revenue.
1.6 Indemnity
You agree to indemnify, defend, and hold harmless PiPcall, its officers, directors, employees, and agents from and against any claims, liabilities, damages, losses, or expenses arising from your use of the portal, regardless of whether such use is in violation of these Terms or applicable laws.
1.7 Termination of Access
PiPcall reserves the right to terminate or suspend your access to the portal at its discretion, with or without prior notice, regardless of whether terms have been violated.
1.8 Force Majeure
PiPcall shall not be held liable for any failure to perform its obligations hereunder where the failure results from any cause beyond PiPcall’s reasonable control, including but not limited to natural disasters, war, terrorism, civil disturbances, government restrictions, or interruptions in third-party services.

2. eSIM Purchase Terms and Conditions
2.1 Purpose and Scope
These Terms govern the use of PiPcall’s Travel Data eSIM, accessible to authorised individuals and entities with valid PiPcall accounts. Purchase implies acceptance of these terms.
2.2 Activation and Usage
· Activation: The eSIM should be activated promptly following purchase, per PiPcall’s instructions. Users are responsible for any associated costs.
· Intended Use: The eSIM is intended solely for data use within designated regions. Usage is bound by PiPcall’s acceptable use policies and network availability.
· Roaming and Coverage: PiPcall does not guarantee uninterrupted coverage in all areas and encourages users to verify network availability in their travel areas.
2.3 Limitations and Liability
· Data Use Only: The eSIM is designed for data use and may have restricted functionality for calls or messaging.
· Service Limitations: PiPcall is not liable for service interruptions or restrictions due to network availability, third-party provider issues, or other external factors.
· No Refunds: Service interruptions do not entitle users to refunds or credits unless specified by PiPcall.
2.4 Privacy and Data Security
· Data Handling: Data collected during eSIM usage will be processed per PiPcall’s Privacy Policy. Users are advised to review this policy for details on data security and handling.
2.5 Limitation of Liability
· Exclusion of Warranties: PiPcall provides the eSIM service without warranties of any kind. PiPcall is not liable for damages, including loss of data or network failures, except where otherwise required by law.
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